Installation

O

m Please use only wired network connections to configure the Router.

Connecting the device

Turn off all of your network devices, including your computer(s) and the
Modem Router. If you currently use a modem, disconnect it now. The
Modem Router will replace your current modem.

g Connect your computer to the
Port labeled “1~4” on the
Modem Router with an
Ethernet cable.

$ Connect the splitter to the wall
jack using a telephone line,
then use the other telephone
line to directly connect it to the
LINE port of the Modem
Router and the MODEM port
of the splitter, also have the
PHONE port of the splitter
connected to a telephone.

If no telephone is needed, please connect the LINE port of the Router to
the wall jack using the telephone line directly.




4 Plug the provided Power
Adapter into the Power jack
on the back of the Modem
Router and the other end to a
standard electrical wall
socket.

3 ) Turn on all of your network devices, including your computer(s) and the
Modem Router then check to see if the LEDs of the Modem Router display
normally as the diagram below describes.

Wireless N ADSL+ Modem Router TD-W8960N

\ |
[ Power: Solid light ]7

ADSL: Flashing |
or solid light |

| WLAN: Flashing |

LAN: Flashing or solid ‘
light if the corresponding ‘
port is connected

m If the LEDs display abnormally, please check to see if all the cable
connectors (power adapter, phone line and Ethernet cable) are well
connected to your device. With the phone line well connected, if the
ADSL LED turns off after a quick-flash, please contact your ISP to ensure
that your internet connection is active.




e Configuring the device

To configure the device, you can either run the setup CD-ROM (method
one), or run the Web based Quick Setup Wizard (method two). TP-LINK
strongly recommends that you run the setup CD-ROM.

Method One:

Configuring the Device via the Resource CD

y Insert the provided Resource
CD into your CD-ROM drive.

The Setup Wizard will
automatically pop up on
your computer’s screen.

Click Start Setup, and then
follow the step-by-step ‘
instructions until you

complete the configuration.

The configuration has now been completed. Please skip to step 3 Testing the
Internet Connection.




Method Two:

Configuring the device via the Web based Quick Setup Wizard

X Login

Open your web browser, type
in 192.168.1.1 in the address
field and press Enter.

A dialog box will prompt you
for the User name and
Password. Enter the default
values and click OK.

& about:blank - Microsoft Internet Explorer

File Edt View Favortes Tools Help

Connectto 192. 168.1. 1

B
¥

»

3] \ﬂ \g] ;j /,-75earch ‘i‘:/Faanles &
" LENTELE
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Links >

192.1681,1 |

User name: admin |
Password: admin |

Click OK

A
b L
Wireless H ADSLZ+ Modem Router TD-WESEON
User name: [| € adnin v|
Password; U***** |
[“]Remember my password:

m If the dialog box does not pop up, please refer to T3 in the Troubleshooting
guide. T2 will help you if you forget the password.

The web management page
will display after a successful
login.

M

Click Quick Setup

Wireless N
AD:

SL2+ Modem Router Device Info
No: T0-WBB6ON

Firmware Version: | 1.2.1 Build 080526 Rel 408360

Hardware Version: | TD-WEg50N v1 00000000
“This information reflcts the curtent status of your DSL cannection.
Line Rate - Upstream (Kbps):
Line Rate - Downstream (Kbps):
LANIP Address: | 192.168.1.1
Defaut Gateway:
Primary DNS Server:
Secondary DNS Server:




2) Internet Parameters Configuration

This page will then display.

Enter the VPl and VCI
values given by your ISP.

Quick Setup - WAN Configurations

aaaaaaaaaa

Choose the WAN Link Type given
by your ISP.

If PPPoE or PPPoA is selected,
please proceed to A;

If IPOE is selected, please skip to B;
If IPoA is selected, please skip to C.

\\\\\\

m If you did not get the VPI, VCI and WAN Link Type information, please
contact your ISP for this information.

A. Configuration for PPPoA/PPPoE

Enter the Username and Quick Setup - WAN Configurations
Password given by your ISP.

If you want your Internet to
remain permanently
connected please uncheck the
“Dial on demand” box. If your
Internet is charged by time
you may want to select this
option in order to save money.

If your ISP gives you a static
DNS IP address, enter them
manually. If not, select obtain
them automatically.

Click Next




B. Configuration for IPoE

Quick Setup - WAN Configurations

ou can cofiaur an ATH VS oo /P and v, solct o WA Lk Ty
weozsn
verp2 655
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If your ISP gives you a static o
WAN, Gateway and DNS IP sl
address, enter them manually.
If not, select obtain them
automatically.

Click Next

C. Configuration for IPOA St . Quick Setup - WAN Configurations
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If your ISP gives you a static
WAN and DNS IP address,
enter them manually. If not,
select obtain them
automatically.
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Click Next

2 Wireless Parameters Configuration

300M
Wireless N

ADSL2+ Modem Router
Model No.: TD-W8960N

Quick Setup - Wireless Configurations

Note: w

“Save" button on this Quick Setup page.

You can configure SSID and your WLAN Authentication type.

Choose a special name for
your wireless network.

Network Authentication:  (Disable v

[VPA—PSK

wpaz-pSK
[T | e t

/In order to protect your N
wireless network from
hackers and unauthorized
users, it is highly
recommended you choose
WPA-PSK , WPA2-PSK or
WPA-PSK/WPA2-PSK
Network Authentication.

\_ /




If you select WPA-PSK,
WPA2-PSK or
WPA-PSK/WPA2-PSK, you will
need to set a Pre-Shared Key.

Click Save

All the existed ATM&WAN service will be clean after click the "Save"
button on this Quick Setup page.

Quick Setup - Finish

Click Reboot

Now, your ADSL Modem Router L
has been configured and s
rebooting. Please do not power off
the Router while it's rebooting.

Restart

The DSL Router has been configured and is rebooting.
Restarting

o

e Testing the Internet Connection

The basic settings for your Router are completed. Please open the web browser
and log on to the following websites:

http://www.tp-link.com
http://www.google.com

If the above websites can be accessed, it indicates that your Router has been
configured successfully and you can start to enjoy the Internet. If the websites
cannot be accessed, please refer to “T4. What can | do if | cannot access the
internet?” in the Troubleshooting guide.

For the advanced configurations, please refer to the User Guide on the
CD-ROM provided.

m The above configurations only need to be set once. If you want other
computers in your LAN to access the Internet, please connect the desired
computer to the ADSL Router directly. If the additional computer can not
access the Internet, please set that computer referring to"T3. What can |
do if | cannot access the web-based configuration page?” in the
Troubleshooting guide.




0 Troubleshooting

T1. How do | restore my Modem Router’s configuration to its factory

default settings?
|

O L))

Once the Router is reset, the current configuration settings will be lost
and you will need to re-enter all the parameters.

With the Router powered on, press and
hold the Reset button on the rear panel
for 8 to 10 seconds before releasing it.

[ Hold it for 8 to 10 seconds }

|

T2. What can | do if | forgot my password?

1) Restore the Modem Router’s configuration to its factory default settings. If
you don’t know how to do that, please refer to section T1.

2) Use the default user name and password: admin, admin.

3) Try to configure your Modem Router once again by following the instructions
in the previous steps of the QIG.

T3. What can | do if | cannot access the web-based configuration page?

1) Configure your computer’s IP Address.

For Windows XP OS

Go to Start > Settings > Control
Panel, and then you will see the
following page.

Pick a category

B Swich to Classic View

2

arance and Themes
See Also

4 windows Lipdate
@) Help and Support
[+ ] 8;22;5“””“‘ Fanel
Click Network and | —
Internet Connections | o (524
Sounds, Speech, and Accessibility Options
% ‘Audio Devices (S, il
@:;;{;;"‘;::a"ﬂ @ Security Center
8



See Also 2 :, Network and Internet Connections

@ My hetwork laces Pick a task...

L) Frinters and Other

23 Remote Desktap [EJ Set up or change your Internet connection

R Phone and Hodsm Cptions Be to the network at y ol

[E Setup o change your home or small office network
Troubleshooters Ey

[ Setup awireless network for a home or small office
[2) Home or Sl Office

[ Change Windows Firewall settings
[2) Trtemet Explorer

(3] Netwerk Disgnostics

- or pick a Control Panel icon
Click Network

Connections ~— !Q Network Connections l

"L\ Network Setup Wizard a Windows Firewall

_1) Wireless Network Setup
b Wizard

LAN or High-Speed Internet

Network Tasks 2

Right-click Local

[5] Create anew
T

Area Connection

% Setup s home or sl icatie
= Chfce network status
@ Chenge Windows

Frenallsetings Bty

@ Distle thsnaturk Bridge Connections
evice.

R, Repair this connection Create Shorkcut
]l Rename this connection Delete.
© Rename
H \iew status of this
Click Properties —
: Change settings of this
connection

Local Area Connec

n Prope

General I Authentication I Advanced I
Connect using:
|ag Fiealtek RTLE133 Family PCI Fast Etf

This connection uses the following items:

E (oS Packet Scheduler
2 o

Lo

Double-click Internet
Protocol (TCP/IP)

4] | »

Install Wrirstall | Properties |

~ Description

Tranzmizsion Control Protocoldntermet Pratocal. The default
wide area network. protocol that provides communication
acioss diverse interconnected networks.

[~ Shaw icon in notification area when connected
¥ Notify me when this connection has imited or no connectivity

0K Cancel |




Internet Protoc

Select Obtain an IP
address automatically

Select Obtain DNS
server address
automatically

Click OK

) Propet

2
General | Atemats Configuaation |
“rou can get P settings assigned automatically if your netwark supports

this capability. Othenwize, you need to ask pour network administrator for
the appropriate | settings.

& Dbtain an IP address sutematicaly |
T Use the folloming IP adcress

IF address: a a a
Subnst mask: . . .
Default gateway

& Oblain DNS server address automalically )

— Use the following DNS server addresses ———————————————

Freferied NS server
Alterniate DNS senver: . . .

Advanced.

Click OK

- Local Area Connection Properties

ll Ok Il Cancel

2]
General |Aulhenlicatiun| Advancedl

Connect uzing:

Is_p Realtek R TLE133 Famiy PCI Fast Ett

This connection uses the following items:

BB 1105 Packet Scheduler |

T AEGIS Protocol [IEEE B02.1x) v3.4.3.0

4| | »

Install Wriirrstall | Fiopeities |

r— Description
Transmission Control Protocol/Internet Protocol. The default
wide area netwark. pratacol that provides communication
across diverse interconnected networks

™ Show icon in notification area when connected
¥ Motify me when this connection has limited or no connectivie

{ Ok | Cancel
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For Windows Vista OS

Go to Start > Settings >
Control Panel, and then you
will see the following page.

Click View Network
Status and Tasks

Click View Status

Click Properties

l Control Panei Home.

System and Maintenance User Accounts and Family

Get strted with Viindows Safety

Back up your computer @ 5¢t up porentl contros for any
® Add orremove ser accounts

Security

Sackfor updates | Appearance and

Check this computer's secuiy satus h

@ program through Vindows Personalization

Frewall Change deskiop background
Customize colors

Adjust sereen resoltion

‘i Clock, Language, and
W Region

Hardware and Sound OE b AL

e
ﬁ :w‘zo o other media automatically i

O Ease of Access
=% Programs Let Windows suggest sttings
R uninstans rogram

Optimiza vizus isplay
Change startup programs

Recent Tasks
Uninstals program [
77

| Change sarup programs

Checkforupdotes

Additional Options

Fie Edt_View

Network and Sharing Center

Viewfullmep

LY E' —x— U

Network 10 Intemet

suppoRTA-pC
T compud

R Network 10 Pubic et Cusome

Ao Locany

Connection
1Pv4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duration: 03:45:22
Speed: 100.0 Mbps

Activity
—y
Sent — %E ——  Received
Bytes: 4,222,308 | 34,994,388

{{€propertes ||| @pssbie | | agrose |

o)
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[ Local Area Connection P
Networking

Connect using:
ilﬂl‘ Marvell Yukon BBEBDSE PCI-E Gigabit Bthemet Controller

This connection uses the following items:

S File and Printer Sharing for Microsoft Networks
& Network Magic Device Discovery Driver

& Realtke Rt/Prot WLAM Ltility Protocol Driver
PN Intemet Protocol Version 4 (TCP/IPwd)
er lopology Discovery Mapper /O Driver

i Link-Layer Topology Discovery Responder
1

Description
Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

Double-click Internet ‘
Protocol Version 4
(TCP/IP) |

»

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.

btain an IP address automatically

5= the following 1P address:

Select Obtain an IP
address automatically |

TP address:

Subnst mask,

Default gateway:

Select Obtain DNS

server address
automatically
Preferred DNS ser

%) Use the following DNS server addresses:

ate DS server !

Click OK
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2) Configure your IE browser

Open your IE brOWSer, click 3 about:blank - Microsoft Internet Explorer
Tools tab and you will see the File Edt ‘iew Favorites | Tools Help
. y N »  Mail and Mews L4
following screen. Qe - ©) - [%] [4 i '
Address Ej about:blank Manage Add-ons...
e [

windows Update

‘windows Messenger
Diagnose Connection Problems. ..

Click Internet Options... J

Generall Secuntyl Prlvacpl Contert  Connections |Ploglams| Advancedl

i Toset up an Internet connection, dick. Setup
Setup.

~ Dialup and Yitual Private Metwork settings ——————————————————

Add I
[ e

Fiemoye

Choose Settings if you need to configure a prosy Seftings
Select Never server for a cormection.

t Heverndial & connection
a connection &l WHEREED & NElWO Conrection (s not present

1 Always disl my default connection

Current Hare: Set Defaul:

~Local Area Metwark (LAM) settings——————————————————————————
LA Settings do not apply to disl-up connections. LAN Settings...
Choose Settings sbove for dial-up settings.

Click OK [ Cancel aoe |

Now, try to log on to the Web-based configuration page again after the settings
above. If you still cannot access the configuration page, please restore your
Router to its factory default settings and reconfigure your router following the
instructions of this QIG. Please feel free to contact our Technical Support if the
problem still exists.
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T4. What can | do if | cannot access the Internet?

1) Check to see if all the connectors are connected well, including the telephone
line, Ethernet cables and power adapter.

2) Check to see if you can log on to the web management page of the Modem
Router. If you can, try the following steps. If you cannot, please set your
computer referring to T3 then try to see if you can access the Internet. If
you still cannot access the Internet, please contact our technical support.

3) Consult your ISP and make sure all the VPI/VCI. Connection Type, account
username and password are correct. If there are any mistakes, please
correct the settings and try again.

4) If you still cannot access the Internet, please restore your Modem Router to
its factory default settings and reconfigure your Modem Router by following
the instructions of this QIG.

5) Please feel free to contact our Technical Support if the problem still persists.

m For more details about Troubleshooting and Technical Support contact
information, please logon to our Technical Support Website:
http://www.tp-link.com/support/Support.asp
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Appendix Wireless Security Setup

i

Log on to the WEB Management 300M )
. . ADSL2+ Modem Router Wireless — Security
Page. Click Wireless and select Hoae o ToMBBGON

Security.

Click Security

Select Mixed
WPA2/WPA-PSK

This page allows youto confgure securtyfeatures ofthe wirsless LAN interface.
through Wi

WSC Setup

EnableWsC:  [Disabled v

Manual Setup AP

sslecting  specity
whether a network key is required to authenticate to this wireless network and specify
the encryption strength.

to"Enabled or WPA Encrypton to
TKIP" when the device runs in 11n mode. Tl device's wireless highest speedis
54Mops in these o encryption ypes.
Tips: 110 only mods are not supported wherWEP encryption is "Enabled” or WA
Encryption type is TKIP"
Click"ApplySave" when done.

Enter a security key using
more than 8 characters
(numbers or letters)

Click Apply/Save

Network Authentication:

Click here to display

WPA Group Rekey Interval:
WPAEncoption: | AES v
WEP Encryption:

|

300M ]

Wireless N Settings - Backup
ADSL2+ Modem Router

Model No.: TD-VV8960N

Backup DSL router configurations. You may save your router
eonfiguratians to & file on your PC

Backup Settings

[ Click Management

Click Reboot

300M

Wireless N Reboot router
ADSL2+ Modem Router

Model No.: TD-WB960N

Click the button below to reboot the router.

Click Reboot

~Rehoof
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Technical Support

B For more troubleshooting help, go to
www.tp-link.com/support/faqg.asp

To download the latest Firmware, Driver, Utility and User Guide, go to
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following:

Global USA/Canada

Tel:  +86 755 26504400 Toll Free: +1 866 225 8139
E-mail: support@tp-link.com E-mail:  support.usa@tp-link.com
Service time: 24hrs, 7days a week Service time: 24hrs, 7days a week

Australia & New Zealand Singapore

Tel: AU 1300 87 5465 Tel:  +65 63376138
NZ 0800 87 5465 E-mail: support.sg@tp-link.com
E-mail: support@tp-link.com.au Service time: 24hrs, 7days a week

Service time: Monday to Friday
9:00 AM to 9:00 PM AEST
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